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: Good morning. Here’s the menu. What would you like to order?

Customer 1: Do you have today’s special?

: Yes, we do. Today’s special includes one club sandwich and a middle milk
tea. The original price is 70 dollars, but today you can get it with just 60
dollars.

Customer 1: Wow, it’s cheaper. Ok, I’ll take it. And here’s the 60 dollars. Oh, by the

way, [ want the iced milk tea.

: No problem. Here’s your order card. Please wait a moment. The meal will be
served soon.

Customer 1: Thank you.

: You are welcome. Next.

: Good morning. Here’s the menu. What would you like to order?

Customer 2: Good morning. [ would like to have one waffle with half honey and half

strawberry on it. Is it ok with you?

: Please wait a moment. Let me ask if it’s ok. Chef, the customer wants her
waffle to be half honey and half strawberry on the top. Is it ok to do it?

Chef: (walking to the counter...) Excuse me, dear schoolmate. Here’s the procedure:
after finishing the waffle, we will fold it to put into the box. Besides, honey
and strawberry have their own unique flavor, so it’s very possible that the two
taste will mix together. Will that be alright with you?

Customer 2: Well, such being the case, I think I will have the waffle with only honey

on it.

Chef: No problem. I will prepare it for you.

: And would you like anything to drink?
Customer 2: Yes, | want a large iced black tea, please.

: Ok. The total is 60 dollars.

Customer 2: Here you go.

: Yes, and here’s your change. It’s your order card. Please wait a second. The
meal will be ready soon.

: Good morning. Here’s the menu. What would you like to have for your
breakfast today?
Customer 3: 1 would like to order for my classmates an me as the lunch.



: Sure. What would you like?
Customer 3: Let me see. Do you have combo meal?

: Yes, we have two kinds of combo meals to pick up. Our chef will explain it to

you.

Chef: (walking to the counter...) Good morning. Combo A is our Classic Meal,
which includes peanut toast, fried egg, and four-color salad. Combo B is
French Style Meal, which includes French garlic bread, fried egg, bacon, hash
brown, and four-color salad. And we will offer a large black coffee for the
combo meal.

Customer 3: 1 see. I want two Combo A and three Combo B. How much will that be?

: Combo A is 70 dollars and Combo B is 100 dollars. So the total comes to 440

dollars.

Customer 3: Here you are. Would you deliver the meals to my classroom at twelve

o’clock? My classroom number is 123.

: No problem. Here’s the order card. Please pick up your order with this card

then.

: Customer for card number 1 and number 2, meal is ready!
Customer 1: Thank you.

: You are welcome. Please come again.
Customer 2: Thanks.

: Not at all. Please come again.

Clerk, Chef, Customer 1-3: (walking to the center...) Thank you for listening.



